
Date: _______________________ 
Order number: _________________ 
 
Dear GeoTrust / RapidSSL Customer, 
 
The following are instructions for completing the revocation letter listed below. 
 
Please: 
1) Print letter on Company Letterhead 
2) Fill in all blank fields 
3) Indicate the reason for revocation 
4) Have the Corporate or Technical Contact sign letter 
5) Fax letter back to GeoTrust at: 1-866-435-8452 or 1-858-300-5306 (A fax copy is 
acceptable for processing) 
 
A scanned copy sent to orderprocessing@geotrust.com is also acceptable. 
 
Within 24 hours of receipt of an acceptable document, your Digital Certificate will be 
revoked. 
 
If you have any questions, please feel free to contact us via live chat at  
https://www.geotrust.com/support/index.asp 
 
Regards,  
GeoTrust Customer Support 
____________________________ 
GeoTrust, Inc.  
Name you trust, Support you deserve 
 
 
---------------Begin Revocation Letter ----------------------- 
 
 
REVOCATION LETTER 
 
GeoTrust 
Customer Support 
Fax: 1-866-435-8452 or 1-858-300-5306 
 
Date: __________________ 
 
Customer must please complete the following information: 
 
Order number: ____________ 
Organization Name: ______________________ 
Common Name (E.g., www.geotrust.com): _____________________ 
 
 
Dear GeoTrust, 
 
I confirm that the Organization has been issued a digital certificate from GeoTrust as 
specified above. 
 

mailto:orderprocessing@geotrust.com


I request that you revoke the above digital certificate. The reason for revocation is 
(please check applicable box below): 
 
( ) No longer need cert 
( ) Upgrade key encryption strength 
( ) Other (Please Specify): __________________ 
 
I confirm that I am duly authorized to sign the Revocation Letter on behalf of the 
Organization. 
 
Regards, 
 
Full Name: ___________________________________________________ 
 
Job Title: ___________________________________________________ 
 
Organization: ___________________________________________________ 
 
Organization telephone number: ___________________________________ 
 
Signature: ___________________________________________________ 
 


